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Competency-Based Mathematics

RE: «Student_First» «Student_Last»

Parents,

Your student has enrolled in the Competency Based Mathematics program through Truman State University. We
would like to provide you with some information on how to assist your student in setting up an account with Truman.
This account will allow you to make online payments, view their grades and request a transcript once they have
completed the course.

This document will also provide information about the Hawkes Software and how to get started. Please read
through all the information carefully before beginning.

If you have any questions, please contact us at 660/785-5384 or email aowen@truman.edu.

Instructions to setup your account and create a password

To set up your student’s Truman account and create a password, you will need the information below:

Your student’s username is «Username» and their Banner ID# «ID»

(1) Go to http://myaccount.truman.edu. You will see a screen that looks like this.

an.edw/myaccount & B - myaccounttrumanedu
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Setup Your Account
This form will allow you to set a password for your new Truman account. Your username and
password will be used to access TruView and other Truman resources

Username:* | Submit

You should have received your username in a mailing from the University

(2) Type your username in the box indicated. Your username can be found above. Your initial username will
consist of a combination of letters and numbers and is unique to you alone. It will probably look something like
“abc1234” and usually represents your initials followed by a random set of digits.

(3) Click “Submit”. The following screen will appear and you will now be able to setup your account.
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Setup Your Account

Please emar gl the information requastad below. This information will be Lse
solely 10 verify your identity.

Mate: The Inf: & matched
information on file Is Incomrect or Incomplete, you will r
the Office of Admission.

tion System. if the

you will need to contact

Username: jmortan

Truman ID Number (Banner 1D):* (% digits, no spaces or dashes)
Birthday:™ --Select- ¥ --Zelect- ¥ (4 digit year required)
Last 4 digits of Social Security Number:”

gve & 200a/ «ecUimty NUmDer on fig Wil INe Universiy, you sNouia wse your year of B,

To Set up Your Account

1)  Your Truman-assigned user name will appear in the
username field. Type your Truman ID number or Banner ID in
the field “Truman ID Number (Banner ID).” This number can be
found on the previous page.

2)  Use the drop-down menus to insert your birth month
and day. Make sure to put the full four-digit year of your birth.

3) Enter the last four digits of your social security number.
If you did not provide Truman with a social security number on

Please Add a Security Question

i

Security Question:”

Select v
Answer:

'We recommend geting & guestion and answer that wil be easy for YOu 10 rememoer, out nard for others to
Please enter your naw password in the two figlds below. You must enter the new

Passwords must meet the following minimum reguirements:

w Mot contain &ll or part of the users account name
= Be at least ight characters in length

» Contain characters from thres of the following four categories:
» English uppercase characters (A through Z

w English lowercase characters (a through zj
» Baze 10 digits (O through )

» Non-alphabetic characters (for example, |, 5, £, %)

New Password:™

Confirm New Password:™

Set Passward

Tuition Due

your application, you will need to enter the four digits of your
year of birth instead.

4)  You will then need to create a security question. This
question can be used to reset your password if you’ve forgotten
it. Select a question from the drop down menu. Next type the
answer to your security question in the answer field.

5) Finally, at the bottom of the page, create a new
password following the instructions given. Click “Set Password”
to complete this final process.

6) If you receive an error message that says “your
information does not match our database”, you probably did not
submit your social security number to us on your application.
You will need to go back and enter your year of birth in the
Social Security field instead. If you still receive the message, you
will need to contact our IT Help Desk at 660/785-4544 for
assistance.

7) Once you’ve completed this process you are able to
access the full services of TruView. Visit
http://truview.truman.edu to make a payment or view your
account.

The tuition due for Competency Based Math is $300 and the full amount is due by October 15, 201_ unless you are on the

flexible payment plan.

No paper bills will be sent to your home address. All bills will be posted on TruView and emailed to the student’s Truman email
address, accessible through TruView, and/or the email address of the Authorized User. (see below about Authorized User

access)

To make a payment to your student’s account, the following options provide students and their families with maximum flexibility

at the lowest possible cost.

e  Pay by check or money order — Make checks payable to the Truman State University and include your student’s name
and Banner ID# (Truman ID number) in the memo section. Mail to Truman State University, Student Account Payment,
PO Box 754, Kirksville, MO 63501. There is no fee for this option.

e Pay by e-check, an electronic debit to a checking or savings account, available online at mybill.truman.edu for
authorized users or via TruView for students. There is no fee for this option.

e  Pay by MasterCard, Visa, Discover or American Express credit card online at mybill.truman.edu (authorized users) or via
TruView (students). Credit Card payments can only be taken online and will be charged a 2.75% convenience fee by
TouchNet Information Systems, a secure third-party transaction vendor. Credit card payments by telephone, mail or at
the Cashier Window in McClain Hall will no longer be an available payment method; however, debit cards with pin will

be accepted at the Cashier’s Window.



http://truview.truman.edu/

To Make a Payment

You have two options to pay online:

1) Your student can authorize you as a user on their student account as well as any other friends or family members who may
be assisting with payment of your student’s tuition fees. (see enclosed instructions to setup an Authorized User)

2) You may also login in as your student but will need their login and password in order to do this so that you can view their
account and make a payment.
a) Go to http://truview.truman.edu and log-in. Click the Student Tab at the top.
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b) In the Student Finances box, click on Student Account Suite. It will then direct you to the following My Account
screen where you will be able to view your account balance or make a payment. To make a payment, click on the
green “Make a Payment” tab.

narks Tools Help - - — — 5

4 \
® | [ Student Account Home x C

hitlps/{secure touchneLeom, .

impartant Information | Ask for Help | Log Out |

Logged in @ Jana L. Morton
TE UNIVERSITY

Account Alerts My Account
To have your refunds deposited directly, Current Account Status

complate your safup on the Refund
Account Setup page

Announcements

Welcome to Student Account Suite

Statements
Your Statement of Account is now
available for viewing. Please look at «Bill Statement
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c) Your amount due will appear on this screen. Click on the green “Make a Payment” again to go the payment screen.

iarks Tools Help -
% /| @ Payments x \{"
Systems.... (US) | hitps.//secure.touchnet.com/C21524_tsa/tapp?tapp-stoken=wqggmliwdakH&Navigate=payments.jsp&OnEr (] E‘ Google

Important Information | Ask for Help | Log Out |

TRUMAN S . UNIVE Logged in as: Jana L. Morton

Nationally Ranked, Affordable,

My ‘Account Péyments eBills eDeposits eRefunds

Account Payment

Account Payment
Current balance includes activity since your last staig , Includmmywggent payments and new charges.
Amount Due: $0.00

Pending Payments

No payments have been set up.

d) You will see this screen.

ks Tools Help —
u};‘ ¥ Make Payment x
secure touchnet,com/C21524 tsa/tappHapp-stoken=woamliwdakH&Navigate=make_payment jspfOnE ||~ Googie

important information | Ask for Help | Log cut |
Logged n a8 Jana L. Morton

Account Payment

m Payment Method Confirmation Paymeant Receipt

Select Payment
2 Current Account Balance, 50.00

2 Future due $0.00 $

Your "future due” amount may net reflect your payment for charges with due dates in the future.
Please select a term:

Pay by term

Payment dale /25/14 &l

Memo.

e) Make sure that you select “Current Account Balance” to make your payment. Please DO NOT select “Pay by Term”
option.

f)  Enter the amount you want to pay.

g) Make sure that current term is listed.

h) Click “Continue”.



i)  Select your payment method from the drop down box and continue with the payment process following the
instructions listed.

j)  Make sure to print out your receipt as you will not receive one in the mail from us.

_xfﬁl Make Payment x\+
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Payments eBills eDeposits eRefund:

Amount Payment Method Confirmation Payment Receipt

Select Payment Method

*Credit card payments are handled through PayPath ®, a
tuition payment service. A non-refundable convenience fee will
be added to your payment

Electronic Check - Electronic payments require a bank routing
number and account number. Payments can be made from a
personal checking or savings account. You cannot use corporate
checks, i.e. credit cards, home equity, traveler's checks, etc.

Set up Authorized User

To set up an authorized user your student will need to do the following:
a) Go to http://truview.truman.edu and log-in.
b) Click the Student Tab at the top.

c) Inthe Student Finances box, click on Student Account Suite. It will then direct you to the My Account screen.
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d) Click on the My Account tab, this will reveal a drop down menu. Click on the tab Authorized Users at the top. Follow
the instructions to add authorized users email addresses for parents/others who need access to your on-line bill.
e) Click “Continue” to confirm this information.

Tools Help — —_— - — e

/E‘J Authorized Users aq-
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TRUMAN STATE UNIVERSITY o

ionally Ranked, Affordable, Personal

Payments Bills' eDeposits eRefunds

Authorized Users
o —

From this page, you can give others (parents, employers, etc.) the ability to access your account information. In compliance with the
i\ Family Educational Rights and Privacy Act of 1974 (FERPA), your student financial records may not be shared with a third party

i without your written consent. Adding an authorized user is your written consent that an individual may view your account

! information and make payments on your behalf. Please note that authorized users DO NOT have access to your stored payment

! methods, academic records, or other personal information.

E-mail address of the authorized user:

Would you like to allow this person to view your billing statement and @ Yes ©) No
account activity?

Would you like to allow this person to view your payment history and @ Yes ) No
accoupt activity?

k) You will see this screen:

% | [ Authorized Users a#-

ms,.. (US) | https.//secure.touchnet.com/C21524_tsa/web/proxy_usersjsp c ' Google

| My/ Agreement to Add Authorized User x

| hereby authorize Truman State University to grant jmorton@truman.edu full access to my accounts, including ability to view all
billing statements, payment history, and/or make payments accordingly. My payment methods and credit card and/or checking account
information will remain confidential and hidden from all other users. | understand that | am still primarily responsible for ensuring that

; all my accounts are paid on time and in full

This agreement is dated Thursday, September 25, 2014
For fraud detection purposes, your internet address has been logged:
150.243.163.133 at 9/25/14 10:48:32 AM CDT

ANY FALSE INFORMATION ENTERED HEREON CONSTITUTES AS FRAUD AND SUBJECTS THE PARTY ENTERING SAME
TO FELONY PROSECUTION UNDER BOTH FEDERAL AND STATE LAWS OF THE UNITED STATES. VIOLATORS WILL BE
PROSECUTED TO THE FULLEST EXTENT OF THE LAW.

; Please ClTtw
11 Agree
Print Agreemr eént l Continue '

f) Read the Agreement to Add Authorized User and if you agree to the terms, click “I Agree” and then click
“Continue”.
g) You may print a copy of this agreement for your records.

the box below to agree to the terms and continue




h) After you click “Continue”, you will get a confirmation of the authorized users you have added.
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s... (US) | https://secure.touchnet.com/C21524_tsa/web/proxy_usersjsp c ' Google

Important Information | Ask for Help | Log Out |
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Authorized Users

Thank you. We have sent an e-mail to jmorton@truman.edu with instructions on how to log in
and view your billing information. This person will log in using the e-mail address you provided.
(Note: If the e-mail delivery fails for some reason, a notification MAY be sent to your e-mail address on regg

= 8S your account information. In compliance with the
H nal nghls and anacy & e RPA), yuur student Fnancml records may not be shared with a third party

i without your written consent. Adding an aul.honzed user is your written consent that an individual may view your account
information and make payments on your behalf. Please note that authorized users DO NOT have access to your stored payment

i methods, academic records, or other personal information.

When you delete an authorized useNthat person will no longer be able to make payments to your accounts. Any scheduled or automatic
payments by that person that have bt already been applied will be cancelled.

Full name: E-mail address: Action

jmorton@truman.edu Edit | Delete

» Add Authorized User

Submit your Social Security Number SECUfEly online (required Before Transcripts Will Be Released)

1) Loginto TruView: https://truview.truman.edu.
2) Go tothe Truman Tab

File Edit yiew Higtory Bookmars Tools Heip - . - — . |‘=’J€!}m
N - % T SunGard Higher Education "L-en_ = . . E _
el B a1 sl R R o TSty v & DBl Gk Plerda & A =

4'I"I'(ﬁ'STMTE UNIVERSITY

B 2w gz &= &

urus Wisckboard DegresWorks C-med Groups  Lagout

M pesvitie | studont | Facuty | employee | sampie |
Inide 1rums  E3 P

Compliance m Event Toods & Reservations.

Acadumic Progranms

contat anmen *9,/35 3:15pm - 2:45pm - Abs and Arms
ey AITAIS AT pot e3ATH

A s *0/35 4:00pm - 4:50pm - Zumba
Policies *0/2% 4:30pm - 5:20pm - German Conversation Table

Forms

CAUSE FOR A CHANGE Diocy shwial
Wimport 5 Clmedalnt THN Tolevision fraadeast: Chansal 16
Pt ullury Pl Chi Rush
Public Website Y2414 9/25M14 i ;
STARTING A MOVEMENT. FERGUISON TOWMH HALL  IMAGES 1N ILAGK PERCEPTICN V5. NEALITY 9/23 6:00pen - §:309m - Tabets
it - +0,/35 6:00pm - 7:00pm - Sockaty of Physics Students meating
- e el e P e e *9/26 - PWC On Campus Interviews
oo i *0/35 7:00pm - Sexual Asssult Week: Bystander and

< /| > Traising

#5925 7:00pm - 8;30pm - Science of Art — Art of Science: Conservation Science amd
1ath-Contury Flosantine Painting Practice

Onpamunity 1o Week in Washingtan, 0.C
Verity Local Address Mens
*Password

*Social Security Number
fmail addrassos)

Thiste 3re né anncunceménts

sEmargency Texl Mossaging

Rualstor Your Vehiclo

*Manage Parent Web hocess

*Include,/Exclude Home Address from Fac/Stall Directory
*Control ¥our Online Directory Search Information

3) Inthe Update and View my Personal Information box, click the Social Security Number link. It will prompt
you to enter a SSN. You will then need to enter it again to confirm it.
4) Click “Submit”.
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To View Grades & Request Transcripts
After completing the course, you will have the option to request a transcript once grades have been posted.

1)
2)

File Edit View
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To view your account to see if your grade has been posted, login to TruView.
Click on the Student Tab.
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5)

Under Student Data click on the link “Final Grades”.

You will either be able to see your posted grades or you will see a message that says “No grades on your
record are available”.

Once your grade is posted there, visit http://registrar.truman.edu to request your transcript.
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The Registrar's Office suppons Truman State University's past, current, and future students =
Rt T by providing dependable, friendly. and efficient service in the areas of registration, records,
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Information about the Hawkes Software

Get your Access Code for the Software Program
1) Go to https://www.hawkeslearning.com/Support/GetYourAccessCode/Makacode.asp
2) Fill out the form using the same first and last name that you entered on your application
a) Use the following 15-digit license number: «Software_License_Number»
b) Select Truman State University as the school
3) Your personalized Access Code will be displayed on the screen and sent to you via email.

Download the Software Program
1) Go to http://www.hawkeslearning.com/Support/Downloads.htm
2) Select “Precalculus” from the drop down menu
3) Click the “Student Compact Install for PC” link and then “Run”
4) When prompted for the Hawkes Course ID enter: Truman PRC

Enroll in Your School’s Section of the Course on the Software Program

1) Open the software program

2) Type or paste in your access code and select “OK”

3) Save your access code onto a USB device you can use the “Load from file” option to log in later.
4) Choose your instructor and section from the drop down menus and select “Enroll”

If you have any problems or questions about the software, please contact:
Vanessa Williams
Email: vpeach@truman.edu
Phone: 660/785-4090
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